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Access & Navigation

ACE is available as a white labelled service with a firm specific URL, Colour Scheme and Logos replacing the default
ACE schemes shown throughout this document. For all other users access to ACE Wizard is via the following URL:
https://system.acewizard.co.uk/

[TE3wizARD [F3wizarD

Partner Log In / Customer Area Partner Log In

Welcome to the ACE Wizard Log in area designed for our regular customers, Username

Here you can download our completed air conditioning reports, view the status of

each report and request additional quotes. This area keeps all of your reporis in Password
one easy to view place, this section has the added bonus of a quick glance asset

register. Enabling on site engineers, facilities companies and building managers to

view the data of the installed systems on each of the sites they maintain.

Forgotten your Password? Click here to receive a reminder.

Forgotten your Userame? Click here to receive a reminder.

Copyright 2017. All Rights Reserved ] POWERED 61 RD
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User Access Details

You will need a “Username / Partner Log In” and “Password” to access the system as shown. These have been
provided below.

Username:

Password:

Different User Access Levels & Users

This document will primarily focus on the “Energy Assessor” user role which allows a user to create, update,
manage, review, and generate an ACE Advanced Air Conditioning Energy Report and at the same time a CLG XML file
for consumption through an accreditation scheme from a project in ACE. The full list of user roles in ACE includes:

» Energy Assessor - Supports a Subcontracted or an Employed Assessor working for an Assessment Firm.

» Assessment Firm Administrator — Allows an Assessment Firm to review and manage multiple assessments
for multiple assessors across their clients.

» Lodgement Firm/Accreditation Scheme — Allows the accreditation body to review and audit projects carried
out through ACE and lodged through their accreditation scheme.

» Read Only User — The read only option allows a user to view projects and run database reports across the
projects linked to their account.

» AC Database User — Provides access to over 13,000 Air Conditioning systems with energy and performance
data on air conditioning systems (currently 6000 systems are linked to manufacturer’s system data files).

The ACE Software is also used outside of the energy assessment arena as it provides the functionality for Air
Conditioning Maintenance firms & Building Managers to record a building’s F-Gas testing and inspection logbook for
equipment containing fluorinated greenhouse gases.

Linked Assessment Firms (Parent/Child Firms)

An assessment firm may carry out work on behalf of other firms, such as an Air Conditioning Maintenance, Facilities
Management, Energy Management, or a Property Management firm, as a Sub-Contractor. ACE supports this

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD

WaterIOOVi"e, HampShire, PO7 75G MOVING THE BOUNDARIES OF AIR
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relationship through a Parent and Child structure; this enables the company name, addresses, logos, lodgement

profiles, insurance details and user access levels to be

System Navigation

maintained with integrity for all parties.

When you first log in to ACE, you will be asked to change your password, enter an email address for password &
username recovery, accept the ACE Wizard Terms of Use and our Data Privacy Policy.

[E3wizArD

User Information
Please enter all details to update your account information.

Account Information for CLGtest

Username (to log in to access your data)

CLGtest

First Name

Surname

Assessor

Email address (This is used only so you can recover your
word apusaname, we will only contact you via this email if
Bu give us consent to do ¥

Contact s Is used only to resclve support issues if you
have given us consent to do so)

111111

NEW Password (We can never see your password, in the event you
can’t recover your password we ¢an only reset your account)

Confirm NEW password

to confirm you have accepted ACE Wizards Terms of Use
K

here to view the Terms of Use (opens in a new browser window)

to confirm you have accepted our Data Privacy Policy
K

here to view the Privacy Policy (opens in a new browser window)

Save Details

Partner Log-In Contact Us

[\E3wizarD

Please let us know how you would like us to contact you and for what. Your
details will only be used by ACE Wizard based the consent you have given.

O Email me when bug fixes and/or enhancements are released relevant to
my user role in the ACE System

(] Email me when new services are available which may be of interest fo
me (maximum of one email a month)

O Email me a summary of the articles posted on the ACE user forum
(maximum of 2 updates a month)

(] Call me when | need support on using ACE Wizard

O Call me when new services are available which may be of interest to me

Once logged in, the users will land on the “Inspection”

page or “Your Inspections” page and will see all projects

created by or relating to the user’s role specified in ACE.

Note: the following image is taken from an assessor who is also administrator for an assessment firm.

The tabs displayed are.

[E3wizArD

Contact Us

e Contact Us — Can show P——

the Assessment Firm’s
contact details if set up

+ Add Project

(the default is to show
ACE Wizard Ltd contact
details)

e Inspections — Shows all

I. T| Client

16108 | Owner Ltd
16109 = Owner Ltd

16111 | Owner Ltd

inspections carried out by
the assessor and is the

landing page for all

ACE (Air Conditioning Energy) Wizard - Project List

[E3wizArD

@ Logout (CLGtest)

Your Inspections  Data Reports  Lookups ¥  Administration v

Victoria House
(Test Case A)

Victoria House
(Test Case B)

Victoria House
(Test Case C)

Inspected

01/02/2012

01/02/2012

01/02/2012

BRE
Assessor

BRE
Assessor

BRE
Assessor

Level 4

Level 3

Level 4

Assessment... Y Sta.. T Project

Tester
Tester

Tester

Q, Go

Edit

©® Clear

1-3 of 3 items

assessors.

e  Your Inspections — Shows the end client view of all projects created by the assessor.

o Data Reports — Run reports against all project data captured

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,

Waterlooville, Hampshire, PO7 7SG
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o Lookups — Search our Air Conditioning system database of over 13,000 cooling plants containing
manufacturer’s information covering the Refrigerant Type, Refrigerant Weight, Cooling Capacity, Heating
Capacity and Energy Efficiency Rating. You can also manage the Assessment Firm, Client Names, End User
access accounts and Assessors linked to your assessment firm.
e Administration — Allows the assessor to manage their ACE user account, Lodgement profiles and
Lodgement Insurance Details.

Throughout ACE, further information can be seen by clicking the “Expander Triangle” shown in the green circle to
expand the visible information displayed to the user. The “Open” button is only shown to assessors and Assessment
Firm administrators, this opens the project to the assessor/administrator to create, modify or delete project
information. The “Edit” button will allow the assessor/administrator to edit the top-level detail such as site name,
address, UPRN etc. of the project without going into the project fully. “View Report” opens a live view of the ACE
Advanced Energy Report and all TM44 Inspection data presented in the CLG Report and Certificate in an easy to
navigate webpage for the assessor to review.

[F3wizarD [F3wizarD

Contact Us Inspections Your Inspections Data Reports Lookups ¥ Account 6 Logout (ACME Assessor)

ACE (Air Conditioning Energy) Wizard - Project List

+ Add Project Search for _ in Any \ @® Clear

l.. Y Client Y Site Y Inspected Y Asse.. Y Type AccComp Y Sta. Y Project
" . Anthony ACME AC/FM View —
19325 | Client ACME 1 Site D 23/11/2018 Level 4 Open m # Edit
Assessor Ltd Report
) ) Anthony ACME AC/FM View o
11787 | Client ACME 1 Site B 14/09/2016 Level 4 Closed m # Edit
Assessor Ltd Report

< 1 > 1-2o0f2items

I POWERED BY
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Managing your Account & Profiles in ACE

A user can maintain and modify their Username, Password, Recovery Email, and marketing preferences by selecting
the “My Account” from the “Administration” menu.

[H3wizARD [53wizARD

Your Inspections Data Reports Lookups ¥ Administration ¥ 6 Logout (CLGtest)

Contact Us Inspections

Lodgement Profile

User Information

Please enter all details to update your account information SIS DRECE

My Account

Account Information for CLGtest

Creating and updating your Lodgement Profiles

ACE supports multiple lodgement profiles and the related insurance details to enable an assessor to lodge
inspections under different assessor numbers with one or multiple lodgement houses. These can be managed from
the “Administration” menu as seen above.

To maintain the Insurance details for all profiles, navigate to the “Administration” menu and select “Edit Insurance
Details” option. All parent and child firm’s insurance details linked to the assessor can be managed from this one

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD

Waterlooville, Hampshire, PO7 7SG VNG THE SLLNOARES 0F IR
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Contact Us Inspections Your Inspections Data Reports Lookups ¥ Administration ¥ () Logout (CLGtest)

- - Lodgement Profile
Edit Assessment Firm Insurance i
Edit Insurance Details

My Account Date i
' Covias - Expires PI Limit Y Edit

Y Parent Y Ins Company Y Ins Policy
Tester Insurer 01/01/2021 31/12/2021

1-10of 1 items

page. Where multiple assessors use the same insurance details for the linked Assessment firm (Tester in this
example), these details will automatically filter through to all assessors linked to the relevant assessment firm were
permitted by assessment firm administrator. Note: An assessor can update these details at a local level only.

Lodgement profiles and assessor qualifications are managed by the assessor from the Administration menu as
shown in the below image. As with insurance details, all lodgement profiles associated to the assessor can be
maintained from this page for all assessment firms linked to the user account. To manage the Assessor Name and

[TE3wizarD [T#3wizARD

Contact Us Inspeciions Your Inspections Data Reporis Lookups v Administration ¥ 6 Logout (CLGtest) I

. Lodgement Profile
Lodgement Profiles g

Default Profile

Edit Insurance Details

My Account

Name: BRE Assessor Certification(s): SP3and CC4

Edit Default Profile_...

Company Profiles

Use Parent Use Assessment
Company & Parent Details Assessor ID Scheme Firm Insurance

Tester ACGE000001 BRE

Certificates click the “Edit Default Profile” button. To add or change the Assessor ID and Accreditations Scheme click
the Edit button on the right.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Note: For
Assessment Firm
Administrators, the
Insurance details
can also be
managed at the
assessment firm
level by selecting the
“Edit Assessment
Firm” tab from the
“Lookup” Menu and
selecting the “Edit”
button.
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Contact Us

Inspections Your Inspeciions

Edit Assessment Firm

Tester

Details Linked Assessors

Assessment Firm Details

Name:

Name:

Address:

Postcode:

Website:

Email Address:

Tel No:

Fax No:

Scheme:

Contact Us Email:
Contact Us Tel No:
Insurance Company:
Insurance Policy:
Effective Date:

Expiry Date:
Professional Indemnity (£):
Web Description:
Visible:

Access Time (months):

End Users

Data Reporis Lookups » Administration v @ Logout (CLGlest)

Search AC Units

Edit Assessment Firm
cuyw h g

Y Upload ... i

Clients Permissions

Report Colours

Tester

Tester

Add1 Add2 St Aibans
TESOTS
htto//ore@bre.com
bre@bre.com
123456789

Insurer
123
01/01/2021
31/12/2021
25,000

True
12

Upload L...

[E3wizarD

T | Edit

Upload

1-1of1items

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
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Creating a new Project / Inspection

Click “Add Project” button to create a new site to be inspected.

Contact Us Inspections our Inspections Reports. Lookups * @ Logout

ACE (AiIr Conditioning Energy) Wizard - Project List

Client ite Inspected vy | Expires

You will be presented with a screen asking you for client and building information, (see right) fill each box in

accordingly.

When filling in the “Add/Edit Project”
page, please note the following:

“ . ” .
1. The “Assessment Firm (AF) Is Select Assessor BRE Assessor ~ CLGtest v Address
(Excluding

the company who you are Postcode- use

next text box
below)

. Name of BRE Assessor
doing the work on behalf of. A or

This ensures all the stored data Assessor | AGGE000007

associated to the Assessment Number

Firm is inherited into the Inspection Date _ Postcode

|

Town

project such as Lodgement

Equipment . Property UPRN
Profiles, Company logo, Colour Owner/Operator
Scheme, Library Templates.
- oparator i open
Note: Assessors will only be OwneriOperator . Project Status
Contact Name ¢
able to select the AF or the CostperkWh [ £0.1200 B
i i i i Equipment -
child AF linked to their profile. Owner Tolephone . separate Process )
2. Selecting the AF will activate Number and %%’2;?1:
the Equipment Owner fields. Equipment =
, Owner ACE
3. Ifthe assessor’s lodgement Username

profiles have not been

completed in ACE, the

Assessor Name and Assessor

Number will be blank and can be manually added.

4. Inspection Date is the date of the site visit.

5. Equipment Owner/Operator Company Name (End Client) is intended to be the name of the company the
certificate has been commissioned by and not the name of the FM or AC maintenance company who may
have sub-contracted the inspection to the Assessment Firm. Note: As ACE allows the “End Client” access to
review all their projects, once the “End Client” name is saved it cannot be changed from the project level and
must be changed via the Client tab stored under the “Assessment Firm” details shown on the previous page.

6. The Contact Name and Contact number are linked to the Equipment Owner Company Name to ensure
consistency across assessors. The second field, “Contact Name” should be the name of the person
responsible for overall control of the Air conditioning / Energy management for the client’s company. This
name will be transferred into the CLG XML file for lodgement.

7. Equipment Owner ACE Username (The End Client username) — This field is a free text field and must be
completed before a project can be created. Note: Where the project is for a repeat client such as for
portfolio work, the Equipment Owner ACE Username will already be available to select in the dropdown
field. This ensures all projects created for the same client are available for the end client to review from one
End User account. For a new client please remember the text added in this field will be the username for
the end client to access the report through the ACE Wizard system.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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8. Site Name — This is the building name such as ACME House or the name the End Client knows the site by, it
should not be same name as the Equipment Owner.

9. Address & Town — ACE does not currently provide an address look up, please confirm the address via your
accreditations firm’s lodgement portal and manually enter the address into these fields.

10. Property UPRN — Currently an assessor will need to manually find the UPRN from their accreditation
scheme and add this to the project. If a UPRN does not exist, please leave this field blank.

11. Project status — There are 4 status types for a project.

a. Open—For all new projects created which are “Work in Progress”.

b. Draft — When the project is ready for client or peer review (Note: The project can only be viewed by
the End Client if the project status is set to “Draft” or “Closed”). Any draft documents can only be
seen by the end client if they are saved as PDFs, all other documents types can only be seen by the
assessor.

c. Closed/Client Owned — When the project has been lodged, you will be prompted to close the
project. Once closed the full project is cloned automatically and the copied project passed to the
client as a client owned version. This allows the client to use the data gathered in the ACE
Advanced Report on an ongoing basis such as an F-Gas loghook or PPM system without changing
the data created by the assessor. Note: Report or Certificate PDF’s uploaded to ACE cannot be
removed or edited by the client in the “Client Owned” version.

d. Template — This option allows an assessment firm to create a base line project for use on portfolio work to
save time for the assessor to create and complete the report using the ACE system. Templates only display to
assessors linked to the relevant assessment firm.

12. Separate Process and Comfort Cooling — The default option on a project is to combine the Comfort &
Process cooling on the ACE Advanced Report. Where a client wishes a more detailed breakdown and when
there are areas which have completely different process and comfort cooled areas served by separate
systems, such as offices and a large server rooms, assessors can opt to separate the types of cooling off.

13. The remaining boxes do not need to be edited at this stage.

14. Click update to save the top-level project detail or click “Save & Open” to go directly into the new project.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
Waterlooville, Hampshire, PO7 7SG
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Best order to complete an ACE Inspection.

If you clicked “Update” the assessor will be taken back to the “Inspection” page, to enter the project click the
“Open” button. If you clicked the “Save and Open” button you will already be on the “Units” tab in the project.

+ Add Project Search for v o ® Clear

l.. Y Client Y Y Inspected Y Asse.. Y Type AccComp Y Sta.. Y Project

View
) ACME AC/FM View o
28175 @ Client ACME 1 Test 19/06/2020 Test Level 3 Open
Ltd Report

You are now in the project view and are ready to start adding information.

Contact Us Inspections  Your Inspections Data Reports Lookups ¥ Account () Logout (ACME Assessor)

ACE (Air Conditioning Energy) Wizard - Project Editor

Project Id: 28175 Client: Client ACME 1 site: Test
Address: Test, Test CostkWh (£):  £0.12
Contact: Test Username: ACME Client Status: Open
Inspected: 19/06/2020 Expires: 18/06/2025 Report Type: Level 3

@ Edit.. Copy v EReports v <»>XMLExport v % Link PDF 4 SendEmails v £ Tools

Details

Units RoomSizing Time Zones  Pholos  Attachments  Maintenance  Text  Recommendations  TM44 Inspection Fields ~ Sections
AC Units  Air Handling Units  Chilled Water Pumps ~ Other Assets  Import AC Units

Totals

Cooling Capacity: 0.0kW Rated Input Power: 0.0kW Calculated Energy Input: 0.0kW
Total Refrigerant Weight: 0.00kg Total Equivalent CO2: 0.0 tonne Annual Operating Cost: £0
Number of Systems: 0 Average EER: 0.0

Details

+ Add AC Unit Type System v Group All Systems v 0,Go @® Clear

BECUEY Select System(s)...

Asset D a Y Location Y Sening Y Make/Model Y Time Zone Y | InService Commands

Although you can complete an ACE Wizard project in any order the following is recommended until you are familiar
with all fields and how the data captured in one part of the project impacts other areas.

Time-zones, Add AC Units, Add AHUs, Add Chilled Water Pumps, Room Sizing, Maintenance, Photos, TM44
Inspection Fields, Recommendations, Validation, Export and Attachments.

Time zones

If you do not complete this section, ACE cannot produce the energy and cost saving estimates for
recommendations and building/system operational costs on the ACE Advanced Energy Report.

Three time zones are created by default and these will need editing to align with the site operating times. It is a good

idea to fill out Time Zones first before completing any other sections in ACE. Create as many Time Zones as you
require and delete any un-

@ Edit @Copy v &Reporls v <p¥ oxpot v S LinkPDF < SendEmails v  FTools v required Time ZOHES, fOf

i example delete the Time

Units Room Sizing Time Zones Photos Attachments Maintenance Text Recommendations ™44 Inspechon Fields Sections 1 . 1
Zone 'process cooling' if there
are no process cooling areas

Mumpllel for Total Occupancy Total Plant

Time Zone Calculations (Weeks) = hours (Weekly) hours (Weekly) Calc Hours Type Display Order & S uch as server rooms on Site .

Replicate

+ Add New Time Zone

Note: We currently
Comfort Cooling 52 0 0 Occ Hours 10 # Edit
X Delete recommend setting a Time
Zone up specifically for

e N ’ : e “ chillers to avoid confusion
Repicate and helps present more
VR * . i R N representative costs savings.
ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WIZARD
Waterlooville, Hampshire, PO7 7SG NG T SDUNARES OF A
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The “Edit” button allows you to edit the top-level details of the Time Zone, allowing you to change all elements of
the time zone including the Time Zone name. Tip: We would advise giving the Time Zone a name which helps the end
user understand the report such as “Chiller Comfort Cooling”.

]  Display order - is the order the Time Zone will display on the Time
Zone Tab in ACE (as shown above) and in the Advanced ACE PDF
report. (Table 5 - Surplus Times Zones Schedules Costs) If no
display order is set, ACE will list the Time Zones alphabetically by

Time Zone Name |Comfort Cooling

Display Order [10 n Time Zone Name.

Time Zone [52 n Time Zone multiplier - This defaults to 52 weeks’ operation as
Multiplier for most systems are used for heating as well as cooling. You can
Calculations

(Weeks) reduce this to between 21 - 28 for cooling only systems. This will
depend on which part of the country you are in and how warm
Time Zone Type the building gets. But it is unlikely that Mid - North Scotland will
require cooling for more than 21 weeks a year, whereas Southern
England will expect around 28 weeks of cooling to some level
(Based on UK hours where the temperature is above 15°C).
Process cooling systems, due to room heat gains from IT

equipment are usually likely to be operating 52 weeks a year.

Time Zone Type - This field specifies if the Time Zone is set as a

Time Zone Occ Hours
Calculation Hours

Comfort, Process or Mechanical Ventilation zone.

Time Zone calculation hours - Choose to base the calculations in the ACE report on either the occupancy hours of the
building (Recommended if the client has not set timers on controllers) or plant set times (Recommended if timers are
set on controls)

Note: - There is no facility to allocate more than one time zone to a single AC external unit. For systems, such as VRVs
which can have different hours set on multiple internal units, we recommend you set an average or the most common
used or your best judgment to base the calculation on.

Always keep mechanical ventilation as a separate time zone from cooling plants. And it is advised that process
systems are also kept separate from comfort cooling systems.

You are now ready to add the scheduled hours using the “Expander Triangle” on the left-hand side, then click “Edit”
for Monday. Tip - You can set a whole week’s time scheduling just by clicking on the edit button on Monday and
checking the box “Set for entire week” or choosing “Monday - Friday” and click update.

Occupancy/Trading
-Open

Occupancy/Trading
- Close

Occupancy/Trading ||
- 24hrs

Occupancy/Trading D
- Mon-Fri

General Plant
Times - Start

General Plant
Times - Stop

General Plant
Times - 24hrs

General Plant
Times - Mon-Fri

Set For Entire
Week
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If you have already added an A/C system into ACE, these systems can be linked to the time zone via the “Linked AC

Units” tab and clicking “Add New Record”. All systems already captured in ACE will be visible for selection.

Note — When adding an A/C unit these will be automatically added to the time zone selected as part of the A/C creation
process and can be modified at the A/C level or the time zone level.

Units Room Sizing Time Zones Photos Attachments Maintenance Text Colours Recommendations Sections TM44 Inspection Fields

+ Add new record

Time Zone Multiplier for Calculations (Weeks) Calc Hours Type Display Order &

Replicate
Comfort Cooling 52 Occ Hours 10

X Delete

Time Zone Details  Linked AC Units

+ Add new record

System Make/Model

Add A/C Unit:

Next, build your asset list from the “Units” tab using the ACE Wizard system database and click the “Add AC Unit”
button.

@ Edit.. oy & Reports v <+ XML Export ¥ % Link PDF & User Interaction... * Update Recs 4 Send Emails...
Details

Units Room Sizing Time Zones Photos Attachments Maintenance Text Colours Recommendations Sections TM44 Inspection Fields

AC Units Air Hand i Chilled Water Pumps

System & i Y Serving Y Make/Model Y Time Zone Y Inspe.. Y Commands
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The page is split in to “AC Unit” & “Unit Details”, begin by populating the data on the left-hand side.

Asset ID — Please use a unique name for each system on a site such as the client’s asset label or AC01, AC02, AC03 etc.

Location — The area the external unit is sited.

Area Served — Type the room name the system is serving (the room will be automatically generated in the ACE Room
section tab with default sizing details), when you add any subsequent units to the project, If the room has already
been created, the area served will be available to select via the drop-down arrow or by simply starting to type the area
served name.

Manufacturer — Start to type the manufacturer in the box and

AJdAC Unit all possible selection options will appear based on the text
typed. Alternatively, if you know the Model number, start
AC Unit Unit Details typing this in the Make/Model field. ACE will start to search

our system database as you type. With over 13,000 systems

AssetID Manufacturer . . .

e — and more being added weekly, most systems will be in the ACE
Cosation Model system database. Once selected the “Unit Details” section will
2 MUZ-GE25VA populate with system data. Note: If there is no matching
Area Served System Type system in the database, please follow the instructions on the
next page.

Override for Sizing: Refrigerant
Manufachirer Time Zone - Select from the drop-down list which is derived
Mt . Additional from the time zones already set up earlier.
Make/Model Refrigerant Refrigerant
Weight Weight . . .
Mitsubishi MUZ-GE25VA . [:n Approximate Age & Condition — These are mandatory fields.
Time Zone
Cooli Heati
Comoncooms | Capaciy (kW) Capacity (kW) Date Lookup - Can be used where you may not know the
Approximate Install Year m m install date of a system. If the system is in the database, it will
Cocliog input. | Heatia input display a list of previously entered dates for that system which
Condition 050 n n you can select from. If you would like to edit the date, simply
[od -] Cooling EER _ Heating COP click “remove date”.

Condition Additional Description 460 a l

O CIESEH MG Eothp Serial Number - For inspected systems we advise entering the

Serial Number B B serial number here if known, the serial number will also

RUIGIDNSY Part Load Capability appear on the ACE Asset List the client can run once the

Service: & Data Confirmec . )
?e:.:;fccss Room: O oot o F‘Qew'ew o project has been complete and shows in the ACE Advanced
Energy Report.

capaciy contrr [ Server / Process Room — This box will be automatically ticked

Capacity Control Description if you have assigned the system to a “Process Cooling” Time
The system is installed with inverter technology, this is more efficient than fixed Zone. You do have the ab|||ty to override and untick the box if
speed systems as the inverier will modulate the speed of the compressor to
match cooling load requirements. needed.

All details on the “Unit Details” side of the above image can
be edited to align with the information found on site. Note:
For a TM44 inspection, it is not a mandatory requirement to
input any of the heating energy data. These details have been
included for reference and are a part of the database.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD

WaterIOOVi"e, HampShire, PO7 75G MOVING THE BOUNDARIES OF AIR
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Capacity Control — ACE will automatically select the method of capacity
control for systems in our database and populate the description box
with the appropriate. This can be edited and there are various options
within the drop-down menu. The data input here will be pulled through
to the relevant cooling plant inspection fields in the report. Note: For
systems with part load cooling capabilities the “Part Load Capability” must be
ticked for the text to be pulled through and for correct energy consumption
calculations to be applied throughout the report.

Unit Details (Data Confirmed) — Where new systems are found, the
information provided by the assessors will be validated against
manufacturer’s details by ACE Wizard, if data cannot be confirmed this
box remains unticked and deems the information is based on the
information captured only from the system on site and may not be
accurate.

Systems not in ACE Wizard database — When adding systems which are
not in the database, select any system from the same manufacturer and
amend the “Unit Details” data on the right-hand side manually.

if you do not know the refrigerant weight for a system, you have the
option to leave this field blank and a comment that will be generated in
the ACE report below every relevant table stating.

“As the refrigerant weight contained within “System” could not be
established, it has been excluded from the total site refrigerant quantity
calculation.”

For any systems not on our database please tick the “Submit for
Review”, ACE Support will take the information you have provided and
do our utmost to validate this with the system manufacturer or find any
supporting documentation. We will then look to make this available in
our database for all users. If you find system PDFs which are not on our
database, please email them to support@acewizard.co.uk. We look to
review all submitted systems not on our database once a week.

This comment will be inserted below every table containing
refrigerant data. And similar comments will be made if you leave the

POWERED BY
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Add AC Unit

Override for Sizing: (]
Manufacturer

Mitsubishi .

Make/Model

«

Comfort Cooling

Approximate Install Year

£2 Date Lookup
v

Condition Additional Description

Serial Number

PU300DNSJ

In Service
Server/Process Room: O

Unit Details

Manufacturer
Mitsubishi

Model
MUZ-GE25VA

System Type

Refrigerant

R410A v

Additional

Refrigerant Refrigerant

Weight Weight
A
v

Cooling Heating

Capacity (kW) Capacity (kW)

Cooling Input  Heating Input
(kW) (kW)

0.50 n B
Cooling EER Heating COP

[4 60

Cooling ESEER Heating ESCOP

Part Load Capability
Data Confirmed

Submit for Review: ()

Capacity Control Description

The system is installed with inverter technology, this is more efficient than fixed
speed systems as the inverter will modulate the speed of the compressor to

match cooling load requirements.

Save and Continue | Save and Replicate

other 2 fields blank (Cooling Capacity and Energy Input Rating). Try it for yourself to see how it works. Note: You can
also learn how to add systems not in the ACE database by clicking the following link.

https://www.youtube.com/watch?v=7o0dfNZAcalk

To complete a thorough report however, it is always better if you can fill out all the fields, but this can obviously be
difficult to get all the data. Model numbers and your best friend “Google” can help work out cooling capacity and
other system data.

TIP — For the ACE Advanced Report, if you do not know the actual Energy Input Rating then a best guess approach will
permit energy calculations to be made and help give the client a reasonable understanding of their operational costs.

The following rules of thumb will help deduce the Energy Input Rating.

R410A systems - Aim for an EER (Energy Efficiency Ratio) of between 2.8 - 3.2 (so divide the cooling capacity by around
3, depending on size and age of the unit. Larger and older R410A systems are more likely to have the lower EER of
around 2.8).

R407C & R22 - Aim for an EER (Energy Efficiency Ratio) of between 2.5 - 2.8 (so divide the cooling capacity by around
2.6, depending on size and age of the unit. Larger and older systems are more likely to have the lower EER of 2.5 -
2.6).

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
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Override for Sizing — Ticking this box will Edit AC Unit

bring up an additional field “Sizing Area”

where you can assign the system to an AC Unit Unit Details

existing area for sizing, this ensures that the

system on the asset list correctly displays Asset ID Manufacturer

the area served but will also be included AC 01 Mitsubishi

within the relevant sizing area for Location Model

calculation purposes. [roof PUHZ-ZRP100VKA
. . Area Served System Type

For example, a split system serving a : .

“Meeting Room” which is also served partly [ Mesting Room oS

by a main chiller serving “all areas”. In this Cs);;?;ZdZ:;);SiZi pomh S

case you would check the “Override for
- ‘{AﬂAreas
Sizing” box and enter the area served by the

R410A

Additional

) A - Manufacturer \l}vef_rigerant \l}lef.n' erant
chiller, the system will now be included [M‘t 2wy eight sreight

. . . Itsubishi
within the relevant area for calculations but [5'00 n { B

X i K ) . Make/Model Cooli 7
will still display on the asset list as serving 2oling Heating
the “Meeting Room”.

Asset D a Y Location Y  Serving Y  Make/Model 4

See example on the right of
how thIS will dISpIay on the 01 Chiller roof All Areas Carrier 30RBM-180
asset list.
Note: Help video available
on using the Override for AC 01 roof Meeting Room (All Areas) Mitsubishi PUHZ-ZRP100VKA
Sizing option in ACE

https://www.youtube.com/watch?v=pN6airBRVHE

You are now ready to save the system, if you have no more systems to add click “Save & Exit”, to enter a new system
from scratch click “Save & Continue”, to enter a similar or identical system click “Save & Replicate”. Replicating will
duplicate the AC unit and most of the references, remember to change the condition, age, location, or room served if
you need to on this replicated system. You will also see when you replicate a system the “System” name has a suffix
of “001”. This is to prevent a report ever having more than one system with the same name. We would advise changing

the replicated system name to the next number in your

own sequence such as “AC02” or use the client’s asset tag. , , °
. S it
Once an asset list has been completed, at the top of the

page you will see a search/filter system where you can

filter the A/C systems by various categories such as time zone, area served, refrigerant type, manufacturer and

system type.

Units RoomSizing TimeZones Photos  Attachments  Maintenance  Text  Recommendations — TM44 Inspection Fields  Sections
AC Units  Air Handling Units Chilled Water Pumps Other Assets Import AC Units

Totals

Cooling Capacity: 50.0kW Rated Input Power: 2.2kwW Calculated Energy Input: 1.5kW
Total Refrigerant Weight: 42.00kg Total Equivalent CO2: 71.4 tonne Annual Operating Cost: £0
Number of Systems: 2 Average EER: 22.7

Details

+ Add AC Unit Type  System v Group Al Systems v O, Go | ® Clear

Sysemts)

AssetID a T Location T Serving T Make/Model T Time Zone T In Service

ACD1 Roof Office volume 1 Mitsubishi A1 Comfort Cooling

AC 02 Roof NON INSPECTED AREA Mitsubishi durmmy system Comfort Cooling

Commands

Replicate

X Delete
Edit

Replicate

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
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Add Chillers

Chillers are added through the same steps as an A/C unit, with chiller details imported into the “AC Unit Chiller
Details” Section shown below. (Note: the chiller details will only show if the system type is set to chiller) The detail of
amending these sections will be covered with additional training.

Contact Us Inspections Your Inspections Data Reports Lookups v Account 6 Lo ut (ACME Assessor)

Add AC Unit
AC Unit Unit Details AC Unit Chiller Details
Asset ID Manufacturer ESEER ESEER From Default @
01 Chiller Airwell

Location Model G Calculate ESEER From Defauit
[znd Floor Chiller Plant Room CWP35AC0O ESEER Fouling Adjustment (3%/Annum) m s
Area Served System Type

Adjusted Base ESEER 4.94

[AII Main Areas Remote Condenser Chiller v

Refrigerant [T EE Cooling Only v

Override for Sizing: (]

Manufacturer R407C v
e Annual Weeks Of Operation <
Make/Model Refrigerant Refrigerant
Weight Weight Calculate as standby only [J

[Ain-/ell CWP35ACO

Time Zone

[55.00 B [ n

Cooling Heating ¢ Calculate Part Loading From
[ comfort Cooling Capacity (kW)  Capacity (kW) Default

Approximate Install Year [135-20 n [164.10 B Part Load (%) Part Load Part Load Op % Seasonal

&2 Date Lookup Cooling Input  Heating Input Energy Output Quesage

(KW) (kW) Rating (kW) Cooling Duty

Condition

(35.90 n[ B (k)
: 100 | [,36_20 [0.03 [4.086

S Y Cooling EER  Heating COP

Condition Additional Description [3 =z B [ B [7s [ 102.15 033 | [3371 |

_ Cooling ESEER Heating ESCOP o | [sst0 [oat ECET |

Serial Number [ B [ B 25 [023 | [r832 |

EXAMPLE Part Load Capability: Cooling Duty Total (Sum of the above) 73.549

In Service Data Confirmed Seasonal average kW input (Cooling Duty/ESEER) 14.888

Server/Process Room: [J Submit for Review: (J Adjusted Sizing kW input based on area sizing m a
suitability =
Adjusted Seasonal average kW input (Cooling 14.888
Duty/ESEER)

Capacity Control JSE = EERET R B E STE v

i |
Capacity Control Description Part Loading calculated from default values &

The system has capacity control steps, by engaging the required number of «
compressors, which enables part load operation in accordance with
demand v

v

Save and Continue | Save and Replicate

Important Note: To get the most out of ACE, we recommend adding all the condensers found on site to the project
not just the inspected systems. ACE will calculate the site cooling capacity, include the operational costs, energy
consumption, system energy efficiency, F-gas data, and factor in the impact the recommendation savings will have
on these systems as well as the inspected systems. You can add a single “Unknown” unit and edit this text in the
“Unit Details” and manually add up all other non-inspected systems and add the data in to these fields. However, in
practice using the ACE database to build the full external cooling plant asset register in ACE tends to be just as quick
and provides all the benefits listed above and provides your client with a new and up to date external cooling plant
asset register.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Add AHU:

If there is mechanical ventilation at site, add this data next by selecting “Air Handling Units” tab and click “Add New
Record” button.

(Z Edit... @Copy v AReports v <>XMLExport v S LinkPDF < SendEmails v F Tools v

Details
Units Room Sizing Tr  aes Photos Aftachments Maintenance Text Recommendations TM44 Inspection Fields Sections
AC Units Air Handling Units Chilled Water Pumps Other Assels Import AC Units
+ Add new record
Air Y

Vol...
Y Sew.. Y Make/Model Y Time Zone Y (m3..

As with the A/C Unit please create a |l

unique system name for each AHU Ansti [ anoed
system recorded, most fields are
then completed manually.

Location

=1

Roof Plant

Model (if -
required)

Area Type Offices [6-10 ACH/Mhr]

I

Enter the area served and if a cooling
plant serves the area it will be linked
to that system, if not ACE will create Approximate Age | 2001 Time Zone =
anew area. Note: Do not size an area
served by an AHU with no other

Manufacturer

,—

Trane

Supply Air Volume

(m3/s) Volume (m3/s)
(if required)
COOllng' ‘;%pal:n);g((l’(vc\,l; 1200 8 Supply Speed
Controlled/VSD
The “Area Type” drop down menu Extract Motor  [7.50 s
. Rating (kW) ¥, Extract Speed
has a list of the most common areas Controlled/V'SD
with the estimated required air Fan Power De. : Heat Recovery
changes per hour. Currently it is not st ie)
possible to custormise these figres | Ao
and it is therefore best to select the In Service Data Confirmed )
option most like your requirement.
Applicable Room 2016 - 3360 SFP (Wi(l/s)) 2.81
ACE has a small database of HRUs Volume (m3)
(Heat Recovery Units). Input the Building Reg | 2.20
manufacturer and start typing the R i)

model number, for example,

Manufacturer: Mitsubishi. Model:
LGH-100RS2-E2, it will fill in the data
for you.

Note: Within AHU data there are certain fields that can be left blank which will mean certain “rule of thumb” comments
will be generated at the end of relevant AHU tables in the ACE report.

When adding an AHU, if the boxes labelled “Speed Controlled/VSD” (Variable Speed Drive) is ticked then you are
indicating the system has a method of “Air Speed Control” on either the supply or extract motors. When this is
ticked the cost to operate the AHU will be reduced by 30% in the ACE Advanced report to reflect modulation / lower
speed settings. Note: How to add an AHU/HRU to an ACE project is available by clicking the following link,
https://www.youtube.com/watch?v=n8X2injHZao

Add Chilled Water Pumps

When completing the ACE Advanced Report, there is an option to add chilled water pumps into ACE, this only takes
a minute to do and will add another asset sheet table into the ACE report. It is not mandatory to gather this
information under TM44 methodology so you may choose not to fill this section out. Today, all this will do is
generate an asset list in the ACE report as we have not yet linked chilled water pumps into any calculations, and
presently you are not able to associate any operating costs or link them to recommendations.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Import A/C Units:

Under the “Tools” tab you can download an empty asset list for excel. This can be used on mobile phones or tablets
to enable the assessor to complete an asset list while on site, in some cases it may be quicker to complete the asset
list during the site visit. See completed example spreadsheet:

2 Edit... )Copy v &ERepots v <>XMLExpot v S LinkPDF <« SendEmails v ,F Tools v

Details Download Empty Asseis Sheet

Units Room Sizing Time Zones Photos Attachments Maintenance Text Recommendations TM44 Inspection Fields Sections

AC Units Air Handling Units Chilled Water Pumps Other Assets Import AC Units

+ Load CSVFile +
AssetID a Y Manufacturer Y Emors Y Wamings Y Commands

No data found. Use the Import button to load data

Once the excel asset list has been completed, save the asset list as a “.CSV” (CSV Comma Delimited) file on your
computer. Next click “+ Load CSV File” in ACE under the Import AC Units tab. Select the file to upload from your PC,
this will load the asset list and will display any errors or warnings you may have. From here you can edit the systems
before importing into the project.

AssetID  Location Area Served Manufacturer Model Serial SystemType  Year  Refriglype  RefrigWt AddRefWt GenCond Coil Cond Pipe Cond n Other Notes

A B c D E F G H | J K L M N o P

Service

ACO1
AC02
ACO03
ACO04
ACO05
AC06

Roof
Roof
Roof
Roof
Roof
Roof

Office
Office
Office
Office
Office
Office

Mitsubishi
Mitsubishi
Mitsubishi
Mitsubishi
Mitsubishi
Mitsubishi

PUHZ-ZRP100VKA
PUHZ-ZRP100VKA
PUHZ-ZRP100VKA
PUHZ-ZRP100VKA
PUHZ-ZRP100VKA
PUHZ-ZRP100VKA

223320000
223370001
223370002
22337U003
223370004
22337U005

single Split
single Split
single Split
single Split
single Split
single Split

2001
2002
2003
2004
2005
2006

RA10A
RA10A
RA10A
RA10A
RA10A
RA10A

5.6
6.6
7.6
8.6
9.6
10.6

Good
Good
Good
Good
Good
Good

Good
Good
Good
Good
Good
Good

Good
Good
Good
Good
Good
Good

Yes
Yes
Yes
Yes
Yes
Yes

Leaves rear of coils
Leaves rear of coils
Leaves rear of coils
Leaves rear of coils
Leaves rear of coils
Leaves rear of coils

© @ N ;s W N

3

Note: Any errors within the asset list must be corrected before you can import these
ACUnits  Air Handling Units  Chilled W . L
e systems. Warnings do not have to be amended; however, it is recommended you
iemibadd] double check these to ensure the data is correct. In the case below the refrigerant
weights differ from the database figures.

AssetID &

AC Units Air Handling Units Chilled Water Pumps Other Assets Import AC Units

gt SVF + Import Data
AssetlD a Y Manufacturer ) 4 Model Y Ermors 3 4 Wamings
iy SEEr : % # Edit
AC 02 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't match 6.60 (Database 5.00)
X Delete
- s - # Edit
AC 03 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't maich 7.60 (Database 5.00)
X Delete
> ez . . # Edit
AC 04 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't match 8.60 (Database 5.00)
X Delete
5 : - # Edit
AC 05 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't maich 9.60 (Database 5.00)
X Delete
> SE215 g , # Edit
AC 06 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't match 10.60 (Database 5.00)
X Delete
” : : # Edit
AC 07 Mitsubishi PUHZ-ZRP100VKA None Refrigerant Weights don't maich 5.60 (Database 5.00)
X Delete

Once you are happy with the asset list and any errors have been amended then click “+ Import Data” and this will
populate the A/C Units asset list within ACE. It is worth noting that ACE will assign all the A/C units to the first
comfort cooling time zone.
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Room Sizing:

You should now move to “Room Sizing”. Any rooms automatically created when adding AHU’s, A/C or Chiller units will
be visible within this tab and you now need to edit the room details, click on the “EDIT” button to get started.

Add the room size and the number of occupants and then choose your cooling load density.
Units Room Sizing Time Zones Photos Aftachments Maintenance Text Recommendations TM44 Inspection Fields Sections
Total Building Cooled Area (Calc): 2.0m? Expected Cooling Load: 110.0W/m? Number of Occupants: 2

Cooling Capacity: 80.0kW Actual Cooling Load: 40000.0W/m?
Calculated Energy Input: 15.3kW Cooling Energy Input: 7670W/m?

Use Building Total Cooled Area (Calc)

Total Cooling Y Req
Floor Cooling Load Cool Server/ Y Is Partial Y
Name Y Area Occs | Load (kW) Density Cap Process Visible v Comment Y Var% Loading

# Edit
Oversized 69300 Some

# Edit
Oversized 9900 Yes

_ Cooling Load Density — In the Ace Advanced Report, there is a table which

shows the BSRIA guide listing standard Wm? for different areas, you should

Name  [offc use these as a guide but change as required based on your observations on
Robmiskzgi(m:) individual room / building heat gains or high occupant densities. ACE
Num Occupants defaults all rooms to 110Wm? which is the most common across normal

Coukigtsed office spaces. This must be changed by the assessor manually as required.
Density

Please look at the BSRIA guide produced in the ACE Advanced Report to
familiarise yourself with the rules of thumb Cooling Load Density. (For server
rooms it is often thought that 400 - 600W m? is usually about right, although
this obviously depends on the density of servers within the room.

Total Area
Cooling (kW)

Override Cooling
Load (kW)

i

a

Override Cooling Load kW - Use this field if the amount of cooling in a room
is different to that shown in the field above (Total Area cooling kW).
— example of this would be when you have linked a 5kw single split system to
a room but there is also another 3kW supplied from a single internal unit
linked to a VRV which mainly serves the adjacent office. You would then fill
out the Override cooling load with a figure of 8kW. This would mean the
sizing calculations would be based on 8kW rather than the 5kW.

Server/Process
Room

<]

Is Room Visible

Server / process: - Check this box if the systems in this room are process cooling. This will ensure that all systems in
this room are based as process cooling and not included in the comfort cooling calculations in the report. This is a
backup if you have forgotten to tick assign the unit to a Process Cooling Time Zone when adding the AC Unit.

Is Room Visible: - If you do not tick this box the room will not be included in the total cooling area calculations and
will not display in the “Room Sizing” table (Table 7) in the ACE Advanced Energy Report or in the CLG Report. If you
are not sizing a room and are using ACE just to capture the asset you may wish to leave the room as “not visible”. We
advise sizing all rooms when on site to capture the total comfort and process cooling on site. Note: There is no need
to size and tick “is visible” for areas where AHU’s only serve, as there is no cooling associated with these areas. If ticked
this can cause the calculations to be incorrect throughout the ACE and in all reports.

Once all rooms have been sized, all totals are displayed on the top of page in the “Room Sizing” tab as shown in the
next image. The assessor can override the “Total Cooled Area” calculated by ACE to accommodate any rooms not sized
in the ACE System.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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You can also expand the view of the “Room” via the expander triangle to see all AC, AHUs or other assets linked to the
room. If required, the assessor can remove or add an asset to a room without the need to go back to the “Units” tab.
Note: An asset can only be added to a room if the asset is not already linked to a room.

Units Time Zones  Photos  Aftachments  Maintenance Text  Recommendations Sections

Room Sizing TM44 Inspection Fields

Totals

Total Building Cooled Area (Calc): 41.0m? Expected Cooling Load: 110.0W/m? Number of Occupants: 5
Cooling Capacity: 80.0kW Actual Cooling Load: 1951.2W/m?
Calculated Energy Input: 15.3kW Cooling Energy Input: 374W/m?

Use Building Total Cooled Area (Calc) Save

Total Cooling Y Req
Cooling Load Cool Server/ Y Is Partial Y
Load (kW) Density Cap Process Visible v Comment Y Var% Loading Edit

# Edit
office 40 4 70 110 44 Oversized 1491 Some
x Delete

Linked AC Units  Linked Air Handling Units ~ Linked Assets

+ Add new record

System Make/Model Output (kW) Location System Type Time Zone
Mitsubishi/PUHZ-
AC 07 2;”1 0';\1/' - 10 Roof Single Split Comfort Cooling  ([IR Remove )

Maintenance Tab

Although very quick to complete, if you are not producing the ACE Advanced Air Conditioning Energy Report, you
do not need to complete this section.

Do not forget this tab, simply tick the equipment the client has on site and state how often it is maintained and the
condition it was in when you looked at it. Condition is graded between 1 - 4 with 1 being good and 4 being very poor.

=z Edit... ) Copy... & Reports ¥ < XML Export ¥ 9 Link PDF & User Interaction... +* Update Recs 4 Send Emails...

Details

Units Room Sizing Time Zones Photos Attachments Maintenance Text Colours Recommendations Sections TM44 Inspection Fields

Equipment Expected Frequency Actual Frequency Maintenance Standard Visible Edit
Ductwork 12 6 1
Internal Filters [} 6 0

Comments will be generated in the ACE Advanced Report in section 1.5 [F=iT
depending on what you select in this section. For example, if you select a 3
or 4 for any maintenance standard on any equipment, text will be
automatically generated in section 1.5 which states “As some of the Fi*qﬂ::r:i: 12
inspected areas need attention then it may be necessary to consider

increasing the frequency of the PPM.”

Equipment Ductwork

Actual Frequency [6

Maintenance

If you highlight that systems are maintained 12 monthly rather than 6 Standard
monthly, the following comment will be added into section 1.5.

visible [
“The information below highlights the installed equipment is not being Applyto Al [
maintained as regularly as recommended good practice guidelines. If filters
or coils are found to be dusty/dirty in between service visits, then an increase
in the frequency of maintenance should be considered”.
ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Use the APPLY TO ALL check box if all systems are the same condition i.e. - standard 1.

TMA44 Inspection Fields

Navigate to the “TM44 Inspection Fields” at the project level, by default, one Volume has already been created for
you and it is easy to add more as and when required. Volumes and sub systems are only required on the sampled
systems being inspected in line with the legislation.

Your first task is to answer the “Site Inspection Data” questions.

[{3wizARD [TH3wizARD

ntact Us Inspections  Your Inspections Data Reports Lookups *  Administration ¥ @ Logout (CLGtest)

ACE (Air Conditioning Energy) Wizard - Project Editor
Project Id: 16108 Client: Owner Ltd Site: Victoria House (Test Case A)
Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT Cost/kWh (£): £0.12

Contact: Owner Username: energy@owner Status: Open
Inspected: 02/02/2020 Expires: 01/02/2025 Report Type: Level 4

(& Edt.. (fCopy v EReporis ¥ <¢>XMLExpot v S LinkPDF «fSendEmails » # Tools
Details
Units  RoomSizing Time Zones  Photos  Aftachments  Maintenance  Text  Recommendations  TM44 Inspection Fields — Sections

Site Inspection Data Add Volume

Name Identifier

# Edit
VOLOO01
X Delete

Site Inspection is split in to 2 sections.

»  Site Address Details
»  Site Details

Site Address Details

The default on all projects is to inherit the address properties captured at the creation of the project, this can be
edited here by clicking the “Edit Button” and manually over written. In addition, ACE allows for an Equipment Owner
Template to be created at this stage to be used across all portfolio projects where the equipment owner and/or
operator will be the same on every report.

Site Address Details A

Equipment Owner
Manager: Test Telephone: See questions below Organisation: Client ACME 1
Uses Site Address

Equipment Operator

Uses Equipment Owner's Details

D

Site Details a

Save Changes J| Back to Previous Page | Save Answers As Template § Manage Templates Select Answer Template v

Inspections Lookup Observation (Short Name) Observation(Notes) Recommendation

Note: No Site Templates can be selected unless a Template has already been saved, templates are linked to the
Assessment Firm and are therefore available to be selected by all assessors associated to the Assessment Firm.

Templates can be created or updated using the “Save As Template” button, once you are happy with your changes
click save to complete the edits to Site Address Details.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Answer the Site Questions, as with the Site Address Details you have the option to select a template to import a set
series of answers to the questions for that client. There are currently 32 questions asked at the site level some of
these apply to the Sub System inspection questions where answers are likely to be the same across all sub systems.

All site detail answers have been pre-set to the most common, simply click in the “Lookup Observations” box to see
the alternative answers and select accordingly. On selection, the “Observation (Notes)” and “Recommendation”
notes may change based on the answer selected in the Lookup Observation column. If you wish to change any of the
text in the “Observation (Notes)” and “Recommendation” boxes, simply click in the field and replace the text with

your own.

Equipment Owner

Test Organisation:

Manager: Telephone: See questions below

Uses Site Address
Equipment Operator

Uses Equipment Owner's Details

Edit...

Site Details

Save Changes J Back to Previous Page | Save Answers As Template lliManage Templates

Observation(Notes)

Lookup Observation (Short»  ne)

Inspections

SD1 - F-Gas Compliant Status? Date

SD2 - F-Gas Compliant Date?

SD3 - Equi

quipment Owner Managers Test

Telephone

SD4- Are any of the Sub Systems Sub- No

metered?

SD5 - System Sampling? Yes
Not related to the owner/occupier or

RI3 - Related Party Disclosure Not Related person who has technical control of the
system or subcontractor

CE1 - ltemised list of installed air X

s 3 . Reviewed
conditioning and refrigeration plant

Site Address Details a

Client ACME 1

A

Select Answer Template

Recommendation

Note: To learn more about using and managing the Inspection Field templates in ACE, two short training videos have

been created at https://www.youtube.com/watch?v=mHTGmgswM9k and
https://www.youtube.com/watch ?v=0yisbqUBwkQ

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
Waterlooville, Hampshire, PO7 7SG
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Creating Sub Systems and Sub system inspection fields
Click the Expander Triangle next to the VOL and click “Add Sub System”

The menu below will pop up and you can now select the cooling plant being sampled from a drop-down list of all

systems you have added to the project.

Linked Cooling
Flant

system Identifier
(appended to SYS
Id)

Description

Use Auto Cooling
Output

Area Served

Inspection Date

No. Cooling

\ |

16/01/2021

Plants

No. Air Handling
Systems

No. Terminal
Units

No. System
Controls

The System Identifier will be auto populated based on the data already
captured in the project. You can edit the “System identifier”, “System
description”, you must also record the number of Cooling Plants, Air
Handling Systems, Terminal Units and System Controls linked to the
Sub System. The Inspection date will show the date entered when
creating the project, you can change this date if required. Once the
required changes have been made, click “Update”. The naming changes
will be seen on the main screen once you click update.

Site Inspection Data ‘Add Volume

Name Identifier Edit
# Edit

( 0L001
X Delete

+ Add Sub System

Identifier

Name Description Edit

# Edit
x Delete

Office 1

8Y5001 Office 1 1 Daikin Multi Split System Serving Office 1

Using the Expander Triangle at Sub System level will open the view out
to show the Cooling Plants, Air Handling Systems, Terminal Units and
System Controls. Expand each section as shown in the below image.
You can now click the “Add new record” button for the appropriate
number of linked units of Cooling Plants, Air Handling Units, Terminal
Units & System Controls as required for the Sub System.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
Waterlooville, Hampshire, PO7 7SG

Linked Cooling
Plant

System Identifier
(appended to SYS
Id)

Description

Use Auto Cooling
Output

Area Served

Inspection Date

No. Cooling
Plants

No. Air Handling
Systems

No. Terminal
Units

No. System
Controls

ACO1 - Office 1 v

[office 1 |

[1 Daikin Mutti Split System |

[office 1 |

16/01/2021
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Site Inspection Data Add Volume

Name Identifier Edit

# Edit
VOLOO1
Delete

Sub Systems

+ Add Sub System

Name Identifier Deseription Edit

# Edit
O SYS001 Office 1 Office 1 1 Daikin Multi Split System Serving Office 1 -
% Delete

Sub System Details

Cooling Plants

+ Add new record
Coaling Plant Name Edit
VOLO01/SYS001/CP1 Daikin-Multi Split-Office 1-AC01

OAir Handling Systems

+ Add new record

Air Handling System Name Edit

IOTerminaI Units

+ Add new record

Terminal Unit Name Edit

IOSystem Controls

+ Add new record

System Control Name Edit

The next image shows how

the view may look with one : :
B AddVolume | [§ Site Inspection Data
Name Identifier Edit
# Edit

record added to each sub-
category. Repeat the

. A VOL0o1
exercise as many times as
required. Note: only record
systems which have been R —

sampled. Name Identifier Description

SY'S001 3 of 3 Airwell Chillers, 1of 1 3 of 3 Ainwell Chillers, 1 of 1 Integral 3 of 3 Airwell Chillers, 1 of 1 Integral DX's &
Integral DX's & 5 of 5 AHU's - Main Areas DX's & 5 of 5 AHU's - Main Areas 5 of 5 AHU's Serving Main Areas Delete

The next step is to complete
the inspection fields at the T
Sub System level for each

Iinked Unit. Cooling Plants

Click on the “CP Inspection”
button to open the Cooling
Plant inspection fields.

VOLO01/SYS001/CP1 01 Chiller - Main Areas
Air Handling Systems
+ Add new record

Air Handling System Name

VOLO0O1/SYS001/AHU1 AHU 01 - Kitchen

) Terminal Units

VOLO01/5YS001/CP1 01 Chiller - Main Areas - TU 1

System Controls

VOLO01/5YS001/SC - 1

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
Waterlooville, Hampshire, PO7 7SG
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The Cooling Plant inspection questions operate in the same way as the site data questions, the most common
answers are pre-set with the associated notes. You can now begin to review the default answers available in the
Lookup Observation (Short Name) column. Remember the Observation (Notes) and Recommendations text will

change based on the answer selected in the Lookup column.

There are currently a total of 34 questions in the Cooling Plant Inspection fields to be answered. Once you have
completed an inspection record for a site, the answers can be reused on the next Inspection record of the same type
using the “Pre-fill inspection from”.

Contact Us

Name:
System:

Inspections Your Inspections Data Reports.

VOL001/SYS$001/CP1 AC 07 - office
AC o7

Model Number: PUHZ-ZRP100VKA
Manufacturer: Mitsubishi

Lookups ¥ Account

Save Changes H Back to Previous Page H Save Answers As Template H Manage Templates ‘

Inspections

CPO05 - Plant Serial Number

Does the system require F-
Gas/ODS leak inspections?

Lookup Observation (Short N...

2233ZU000

CP - Assess the refrigeration
compressor(s) and the method
of refrigeration capacity control

Inverters

Observation(Notes)

Recommendation

©® Logout (ACME Assessor)

Pre-fill inspection from: Select Inspection v

Select Answer Template v
Use Site Answer

As the system has a GWP

The system is installed with
5.6kg of R410A and as such it
has a GWP (Global Warming
Potential) which is equivalent to
11.7 tonnes of CO2.

basis.

System Input Power = 2.6kW
System EER (Energy Efficiency
Ratio) = 3.8 Energy Label Class
= AThe system is installed with
inverter technology, this is more
efficient than fixed speed
systems as the inverter will
modulate the speed of the
compressor to match cooling
load requirements

equivalent to between 5 and 50

tonnes of CO2 itis a legal

obligation to keep an F-Gas log
book on this system and have it
checked for leaks on an annual

Add Rec

Some of the
observation notes
and
recommendations
are pre-filled based
on the data input at
the asset list stage
and Site Detail level
you will have
already completed.
To edit this, untick
“Use Site Answer”
as circled, click into
the box and edit the
text as required.

It is possible to add
a recommendation

straight from the inspection fields by clicking “Add Rec” button located in the far-right column. This will bring up a
window with the most relevant recommendation associated with the selected observation. You can edit the

Use Linked
Recommendation Text

Detail

Percentage Saving
System Type
Group

System(s)

Comment

Priority

Visible

System Maintenance

Although the compressor/s within the inspected -

system were seen to be operational the

condenser heat rejection fan did not function at

any time. The reasons for this lack of operation
should be further investigated by the maintenance
contractor. A faulty fan will effect efficiency and

can result in high system pressures which inturn ™

can lead to early termination of the system.

25.00 A

System

Specific System(s)

Y

AC 07 - office x [l

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court,
Waterlooville, Hampshire, PO7 7SG

recommendation
text as required.

Note: You cannot
edit the rec after
clicking update
from here, clicking
the same “Add Rec”
will create a new
rec in the project.
To edit after clicking
update, you must
exit this page and
go to the main
recommendations
tab.

Once you have
added the
recommendation
the text; “Rec
Added” will
appear next to
the field you
added.
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You can save your answers as a template for use on another project by clicking the “Save answers as template”
button. Depending on your access level you will be able to save the template for your own use or as a template
which can be used by all assessors linked to the assessment firm.

Once you have saved a template, the option to select a template becomes visible along with the ability to manage
the templates for Site, Cooling Plants, AHUs, Terminal Units and System Controls. To learn more about using and
managing templates go to https://www.youtube.com/watch?v=mHTGmgswM9k and
https://www.youtube.com/watch?v=0yisbgUBwkQ

Now complete the Inspection Fields for Air Handling Units, Terminal Units & System Controls for each system linked
to the Sub System.

To save time completing the inspection fields, when completing the Inspection form for all subsequent systems
being sampled on the project, as well as selected a saved templated you will also have the option to prefill the
Inspection form from a system already inspected on the project. Note: This field will not be shown until one system
has been sampled.

[TE3wizArD [T=3wizarD

Contact Us My ACE Inspections Your Inspections Maintenance Data Reports Lookups » Administration v @ Logout (ashley@acewizard co uk)

Pre-fill inspection from: Select Inspection

Name: VOLO01/SY S001/CP2 ACO2 - Office 2 /
System: AC02

Model Number:RZQSG140L7Y1B
Manufacturer: Daikin

Select Inspection

VOL001/5Y3001/CP1 Daikin-

Mutti Split-Office 1-AC01
| Save Changes || Back to Previous Page || Save Answers As Template || Manage Templates | DEIBCLAISWE BHIPIEE

Inspections Lookup Observation (Short N... | Observation(Notes) Recommendation Use Site Answer

Photographs

If you are not producing the ACE Advanced Air Conditioning Energy Report, you do not need to complete this section.
Note: We would recommend uploading the site photos to ACE to help retain information in case the project is selected
to be audited by your accreditation scheme.

By default, a project will show the Assessment Firm company logo on the project, this is added to each project on
creation and is used in the ACE Advanced Energy Report.

To add photos, click
“Upload Photos”. ACE

7 .. y . P , allows you to upload
Units RoomSizing TimeZones Photos Attachments Maintenance Text Recommendations  TM44 Inspection Fields ~ Sections

multiple images in a

+ Save changes || ® Cancel changes batch, the image will
File Name Caption Photo Type i automatica”y be

( compressed to an
Sample Company Logo.JPG ump.!g

appropriate size for the
report.

(ZEdit. f1Copy v &Repois v <H>XMLExpot v % LinkPDF 4@ SendEmails v FTools v

Details

Once the upload is complete you will need click into the “Caption” box next to each picture to name a picture and
set the Photo Type which determines where the image will be used in the PDF:

Front Page — will add the picture to the 1% page of the ACE Advanced Energy report.
Logo — uses the image as the Assessment Firm company logo.
Picture List — groups up to 8 pictures per page within the photograph section of the ACE Advanced Energy report

Note: All pictures will default to “Picture List” when uploaded.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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To re-arrange the photos simply click and drag the photo to the position and order them how you wish them to be
displayed within the PDF document. Once happy with the photos ensure to click “Save Changes” before continuing.

[ZEdit. €Copy v &Reporis v <>XMLExpot v % LinkPDF «#SendEmails v FTools v

Details
Units Room Sizing TimeZones  Photos  Attachments Maintenance Text Recommendations  TM44 Inspection Fields  Sections

Upload Photos...

v Save changes = ® Cancel changes

File Name Caption Photo Type File Image Edit

Sample Company Logo.JPG Logo ‘ Samp,’.g. Rotate L
< Ny

Rotate R

Getlmage (1).JPG Front Page Rotate L
Rotate R
Getlmage.JPG Condensers located on the roof Picture List Rotate L

Rotate R

(60 GO0 0BG

Recommendations

One of the main differences of ACE Wizard is how the system handles and presents recommendations. It not only
enables the assessor to quickly select appropriate recommendations, but by using the data already in ACE, it calculates
the potential savings a client might achieve by adopting the report’s findings. It helps justify the very principle of
commissioning a TM44 Air Conditioning Inspection.

@ Edit. €1Copy v &Repots v <HPXMLExpot v SLinkPDF <«fSendEmails v ,FTools v

Details

Units RoomSizing Time Zones Photos  Attachments  Maintenance Text Recommendations  TM44 Inspection Fields ~ Sections

e Tt Display Order ; [ Add Recs |[ Show Rec Graphs || Remove All Recs |
[ Filter || Reset |

| Update Recs |
Efficiency Improvements 10
A Efficiency Improvements

Recommendations W System Maintenance

M Controls Action

B Management Action
Acta | Detail System % Saving Vis Edit ¥, Other Recommendations

+ Add new record

Consider a replacement programme for

There are over 200 Recommendations in the ACE Rec’s library. By
clicking the Expander Triangles, it will show all recs listed under each
section. However, using the filter box will allow to search for text
which is contained in the recommendation’s title or popup description
box. For example, typing “AHU” in the box and clicking “Filter” will
automatically expand the sections with recommendations containing
the word “AHU”.

Add Recs |} Show Rec Graphs
AHU Filter

[l Efficiency Improvements

. AHU - Low Loss Filters

Reset

| AHU & FCU - EC Motor Uprades
l AHU & Motors - Install VSDs

Il AHU - Demand Control Ventilation (DCV) By hovering over a recommendation, a pop-up box will appear giving the

Il AHU - Retrofit Heat Recovery assessor more information on the detail of the recommendation. To

Il AHU Replacement - thermal wheels select a recommendation, tick in the clear box next to the rec and then
[l System Maintenance click “Add Recs”.

] AHU - Filters Clean / Replace

| AHU - Clean Fouled Coils

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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The selected recommendation will appear on the left-hand side of the screen and you can go into each
recommendation to edit them by clicking the “Edit” button.

& Edit... € Copy ~ & Reports v <> XML Export v % Link PDF <A Send Emails v & Tools v At th is Stage you can
’

Details

personalise the

Units Room Sizing Time Zones Photos Attachments Maintenance Text Recommendations TM44 Inspection Fields Sections

s o masoas [mseninss) | TéCOMMendation to make
pdate Recs . ope .
SR b [P [Res) it system specific or site

m Efficiency Improvements

o) Svlom Mekiotance specific. To do this, change

m Controls Action

= i the wording in the details

M Other Recommendations

+ Add new record

Acta | Detail System % Saving | Vis Edit

i e . section of the edit screen
g e s (see next image). Itis the
kX s s o wording in the “Detail”
that is transferred over into
the CLG Report and

iency inverter systems. Replacement
will also ensure this ozone depleting
refrigerant is not leaked into the
atmosphere.

BEen | (O 1-1o0f1items

displays in the ACE Advanced Energy report. Edit
Short Name | Refrigerant - R22 Replacement |
H i it Detail Consider a replacement programme for the systems
You WI” notice When you are Edltlng a et on site which gperaate on rcefrgigerant R22 Héalthy
recommendation, as well as the “Details” section ‘ e ey
. ffici ¢ inverter syst: Repl t will al
there is also a “Comment” box. The comment G 1his o2one taplotine refigerant 1S not leaked
3 into the atmosphere.
box is not compulsory for a CLG report; the .
“Comment” text shows for recommendations Reiventage Saving 50.00 B
only shows on the ACE Web view of the project System Type
and on the recommendations Data Reports. It Group
provides extra energy and supporting information System(s) [Select System(s)
for the client relating to the recommendation, N—— e R i v e
th h b b - phased out, with no supply of reclaimed/recycled
e comments have been set up to be as generic R22 now available, this should be given
. . immediate attention! Newer inverter controlled
as possible so they usually do not require systems are expected to be around 50% more
efficient than older R22 systems. It should be
H H noted that returns could be far greater than those ¥
changlng, however you ShOU|d have a qUICk indicated as it is likely !ha!m.ap)?older systemsdo
glance across it, particularly if you have changed Prioity O
H H “" H
the wording on the recommendation “Detail”, it
just to ensure the comment is relevant. You can ) )
K X Display Order 10 B
delete the comment altogether if you wish.
. . . v te | © Cancel
Short Name — No need to edit this field. A -

Percentage Saving — Most recs are prefilled with a percentage saving which has been based on industry expectations.
These can be adjusted as the assessor sees fit based on the site assessment. For example, if PIR sensors are installed
to a building with only 1 small meeting room, they may only save 1 or 2 percent, however if the building has many
meeting rooms that are rarely used and you feel they leave systems on when the rooms are vacant, then you may
save 50% or even more.

System Type — Whilst editing a recommendation you need to link the rec to a “system type” and then to a “Group”,
once you have selected a group, you can then apply the rec to single or multiple items within the group. This will
then allow ACE to make the relevant calculations. The system types and available groupings are based on the data
you have already entered in the project, the following “System Types” exist. Note: If completing a CLG report the
System Type & Group can be set to N/A

System - Allows you to select:

- All Systems - (To use if a rec is appropriate to all AC systems such as sub-metering)
- By a specific group of common inefficient systems such as - All fixed speed systems.
- Any individual system in the asset list (multiple systems can be selected)

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Time zones - You can link a rec to any of the time zones you have created. For example, you may want to recommend
they increase the server room temperatures and link it to “process systems” time zone. Or you may want to
recommend they raise the set points in the offices and link it to “Comfort Cooling” time zone.

Unknown — This may be used where savings could be made against a system other than the cooling plant, for instance
if you were to recommend installing a form of heat recovery this would reduce boiler run time as heating systems do
not form a part of the report you may wish to put a saving set to unknown.

Area - You can also select on each of the rooms in the building, so if you want to recommend that they harmonise set
points in the open plan office it will calculate the savings based on the operation of all the systems linked to the open
plan office.

AHU - This allows you to select all AHUs, specific AHU(s) or all AHUs without VSDs.

Refrigerant — This will allow you to group a recommendation to any refrigerants the systems have installed on this
site.

Manufacturers — Enables you to calculate the recommendation based on a one or multiple manufacturers specific to
the site.

System Type — Such as Split, Multi Split, VFVs, AHU etc.

Time Zone Type - You can link a rec to all comfort cooling systems, all process systems, or all mechanical ventilation
systems. This is particularly useful if multiple time zones have been created.

Condition — Good, Poor, Ageing etc.
Visible - Visible should be ticked by default, removing the tick will hide the recommendation from the report.

Priority — This should be ticked where any significant recommendations have been made and need to be highlighted
to the client.

Note: You can see a training video on how to use recommendations by clicking on the following link.
https.//www.youtube.com/watch?v=zvqy-iJLdPM

If you are not producing the ACE Advanced Air Conditioning Energy Report, you can simply link the recommendation
to N/A.

Once you have completed all recommendations, click “Update Recs” to apply the changes to the project. This will
ensure the recommendations display the energy and cost saving values (Note: Times Zones must be completed for
this to work) show on the ACE Advanced Energy Report. Tip: Click the “Show Rec Graphs” button to quickly give a visual
view of the energy & cost savings

[ Edit... 1Copy v E&Repots v <OXMLExpot v % LinkPDF <« SendEmails ~ FTools v

Details

Units RoomSizing Time Zones Photos  Attachments  Maintenance Text  Recommendations  TM44 Inspection Fields ~ Sections

Header Text Dioptay Order Edit [ Add Recs |[ Show Rec Graphs |[ Remove All Recs |

‘ Update Recs |
Efficiency Improvements 10 |

[ Filter |[ Reset |
M Efficiency Improvements
Recommendations W System Maintenance
M Controls Action

m Management Action

Acta | Detail System @ % Saving Vis Edit M Other Recommendations

+ Add new record

Consider a replacement programme for
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Executive Summary

Once you have filled in all the ACE project information you can then begin to write your executive summary and
summary of findings. ACE builds several key paragraphs using data already captured in the ACE project to help
reduce the time taken to compile a detailed executive summary, we refer to it as “Generated Text”. But first we will
look at how to simply create an Executive Summary in the ACE system.

From the “Text” tab, click edit to paste your text into ACE, we can provide a Word template on request which uses
tested fonts and formatting which can be copied easily into ACE Wizard.

=z Edit ] Copy... & Reports > XML Export ¥ LN Link PDF a User Interaction. .. - Update Recs 4 Send Emails...

Details
Units Room Sizing Time Zones Photos Attachments Maintenance Text Colours Recommendations Sections TM44 Inspection Fields

Section Custom Text

External Units
Internal Units
ExecSummary Controls ‘
Chillers
Air Handling Units (AHUs)

Within the edit tab there are multiple editing tools available across the top of the window. Once finished make sure
to click “Update”.

Edit

Exec Summary Example Text

Some assessors use Microsoft Word to hold a “Template for an Executive Summary, changing key details specific to
the site before pasting the text from the Word document into the approved software application. Whilst ACE tries to
honour Microsoft Word formatting parameters, these can sometimes be difficult to handle particularly when a Word
Document may have been built up from multiple sources. To minimise this a Word template can be provided which
using formats which minimise any formatting issues when copying and pasting text from Word into ACE.
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Generated Text

As you go through and input data into the ACE system, ACE is able to use this information to generate key
preconfigured paragraphs which can be used as the core content of the executive summary. You can find these
under the “Text” tab and by clicking on “Generated Text”.

[# Edit.. 1Copy v &Repots v <>XMLExpot v S%LinkPDF <« SendEmails v (Tools v
Details
Units Room Sizing TimeZones Photos  Attachments  Maintenance Text Recommendations  TM44 Inspection Fields  Sections

Exec Summary  Generated Text

¢ Regenerate Text

Paragraph = Text

The following report has been prepared to discuss the findings of an air conditioning system inspection commissioned by
Client ACME 1 on a property for which they own/occupy. The subject of this report is Test, Test Test.

2 Based upon some basic site measurements, the building comprises a net internal conditioned area of approximately 40m? Copy to Clipboard

The building occupancy is for approximately 0 hours per week and the maximum number of occupants expected within the

3 Copy to Clipboard
conditioned areas is in the region of 4 persons. 2 i

4 The air conditioning equipment is maintained by an external refrigeration contractor, , who carry out 2 maintenance visits per Copy o Clgai
annum.

5 Dunng the assessmemj cot‘)llng plants and 1 AHUIs/H-RUs were selected for a more detailed inspection in-line with a Copy o Copbomd
sampling approach outlined in the CIBSE TM44 guidelines:

6 The following sub systems were inspected in accordance with DCLG guidance to produce this report: Copy to Clipboard

VOL001 SYS001: 1 Mitsubishi Single Split System Serving office

The following systems were noted as being installed:
7 8 Mitsubishi Single Split Systems Copy to Clipboard
1 Mitsubishi Lossnay HRU (Heat Recovery Unit)

8 The 8 extemal condensing units are located; roof. Copy to Clipboard
9 The air conditioned areas of the building include: office. Copy to Clipboard

The types of refrigerant used in the air conditioning systems include: R410A (8 systems, 58.60kg). Under current legislation;
8 of the systems require an annual F-Gas/ODS Log Book as the refrigerant charges within these systems has an equivalent
CO2 GWP (Global Warming Potential) of between 5 to 50 tonnes. The total GWP of the refrigerant within the air conditioning
systems is equivalent to 122 tonnes of CO2.

10 Copy to Clipboard

To copy the text simply click “Copy to Clipboard” and paste into your Word template or directly into ACE.
Tip: It may be useful to create an exec summary template in Word with paragraph markers for the generated text.

We strongly advise each paragraph is checked before copying and pasting into your exec summary, the information
is only as accurate as the data entered into ACE. This can be a good way to double check that the data has been
entered correctly. Important Note: If any amendments are made in ACE after initially generating the paragraphs,
you must click “Regenerate Text”. This will ensure the paragraphs are updated with the new information.
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Sections

ACE has 3 pre-configured PDF report type documents available for creation from a project, these include:

»  ACE Advanced Air Conditioning Energy Report
» Draft CLG Report
»  Draft CLG Certificate

In most cases these 3 PDF documents will meet an assessor and their client’s needs. ACE also allows assessors to
change which sections will be generated in the ACE Advanced Energy Report. These sections are set “Visible” by
default in all projects and can be switched on or off on an individual basis.

The system inspection questions which are often difficult for the end client to understand and gain measurable value
from are by default set to not be shown in the ACE Advanced Report PDF. These can be included in the advanced
report from the “Sections” tab by marking “Section 4 TM44 Additional Inspection Information and Sampled

Systems” to “Visible” and click “Save Changes”. With this ticked, when the ACE Advanced Report PDF is generated it
will include the full system inspection field data.

Note: All sections will always display in the live web view of the report

ACE (Air Conditioning Energy) Wizard - Project Editor

Client ACME 1 Site: Test
Cost/kWh (£): £0.12

ACME Client Status: Open

18/06/2025 Report Type: Level 3

Project Id: 28175 Client:
Address: Test, Test

Contact: Test Username:
Inspected: 19/06/2020 Expires:

[# Edit... N Copy ~ <& Reports v <> XML Export v % Link PDF <A Send Emails v K Tools v

Details

Units Room Sizing  Time Zones Photos  Attachments Maintenance Text Recommendations TM44 Inspection Fields

+ Save changes = ® Cancel changes

Section

Important Notice
Executive Summary
Recommendations
1 Tables & Calculations

CLG Project Validation

ACE provides a validation process to ensure the data entered by the assessor in the project will generate an
approved CLG Certificate & CLG Report once lodged through the assessor’s accreditation scheme. To run the
validation process, click the “Validation” button as shown below.

[TE3wizARD

I Contact Us. My ACE

[T=3wizARD

Your Inspections. Maintenance Data Reports Lookups v Administration v out (ashley@acewizard.co I

Inspections

ACE (Air Conditioning Energy) Wizard - Project Editor

Project Id: 16108 Client: Owmner Ltd Site: Victoria House (Test Case A)
Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT Cost/kWh (£): £0.12

Contact: Owner Username: EndClient Status: Draft

Inspected: 01/02/2020 Expires: 3110112025 Report Type: Lavel 4

[ Edit. N Copy +* &Reporis v « Validate <p>XMLExpot + % LinkPDF < SendEmails + FTools
Details

Units Room Sizing Time Zones  Photos  Attachments  Maintenance Text Recommendations  TM44 Inspection Fields ~ Sections

ACUnits  AirHandling Units ~ Chilled Water Pumps ~ OtherAssets  Import AC Units
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ACE will provide notification if no errors are found or (as shownin g Re Export |

the image on the right) if errors are found. To view the validation

errors, click the “View Errors in new Window” button. T (BT

m ! The CLG XML Export failed due to validation emars.
"4WIZARD

|

I

Contact Us My ACE Inspections Your Inspections Maintenance Data Reporis Lookups

CLG Export Validation Errors

The CLG Export did not complete because of the Validation Errors shown below. Please address these issues and then run the export again.

UPRN: Data missing or invalid format

F-Gas Compliant Date: Missing Data

WVOLO01/SYS001/CP2 - Serial Number: Data missing
WVOLO01/SYS001/CP2 - Total Occupants: Data missing
WVOLO01/SYS001/CP2 - Total Floor Area: Data missing
WVOLO01/SYS001/CP2 - Occupant Density: Data missing
WVOLO01/SYS001/CP2 - Max Instantaneous Heat Gain: Data missing
VOLO01/SYS001/CP2 - Installed Cooling Capacity: Data missing
VOL001/SYS001/TU2 - Description: Data missing

Once all the validation errors have been resolved, you are now ready to generate the ACE Advanced Energy Report
and/or Draft CLG Certificate and/or Draft CLG Report. If you are going to lodge without issuing the documents in
“Draft for client or peer review, to generate the CLG XML Export as described in section Creating the CLG XML File
ready for lodgement..

Generating & Viewing ACE Documents

ACE can generate the following files which can all be linked automatically or uploaded to the ACE Project and shown
in the “Attachment” tab,

»  ACE Advanced Air Conditioning Energy Report PDF
ACE Advanced Air Conditioning Energy Report Word
Draft CLG Report PDF

Draft CLG Certificate PDF

CLG XML File

Sterling eVolve XML File.

YV V VY VY

To generate the ACE Advanced Energy Report PDF, the CLG Draft Certificate PDF, or the CLG Draft Report PDF and
automatically attach the document to the project ready for your client to review prior to lodgement, click on the
“Link PDF” tab shown below.

ACE (Air Conditioning Energy) Wizard - Project Editor

Project Id: 28175 Client: Client ACME 1 Site:
Address: Test, Test Cost/kWh (£):
Contact: Test Username: ACME Client Status:
Inspected: 19/06/2020 Expires: 18/06/2025 Report Type:

[ZEdit. €Copy v &Repots v <H>XMLExpot v % LinkPDF <4 SendEmails v / Tools
Details

Units RoomSizing TimeZones Photos Attachments Maintenance Text Recommendations TM4

Link Options

File Name gad VWhat would you like to link?

ACE Wizard AIR-CON TM44 Advanced Report - Client ACME 1 - Test pdf 24/06/2020 ACE F'.eport

Draft Certficate
You will be asked which PDF files you want to generate, and these will

automatically upload these files into the “Attachment” section in the ACE U Draft CLG Report
ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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When your “Link PDF” or attach a document to a project, ACE will ask if you would like to change the project status
from “Open” to “Draft” or Draft to Closed”. Projects that have an “Open” status will not be seen by the end client.
Note: Once “Closed” a project cannot be moved back to draft or open without contacting ACE support
support@acewizard.co.uk. Any updates to a “Closed” project will not be seen by the client without contacting ACE
Wizard Support Team.

To “View the ACE Advanced Report or to create the documents individually without automatically attaching the
document to the project, select one of the options from the “Report” menu.

[T=qwizarD [T=3wizARD

Contact Us Inspections S k Administrationv @ Logout (CLGtest)

16108 Client: Owmer Ltd Site:

Project Id: Victoria House (Test Case A)

Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT Cost/kWh (£): £0.12
Contact: Cwner energy@owner Status: Open
Inspected: 02/02/2020 Expires: 01/02/2025 Report Type: Level 4

[ Edit.. €¢Copy +* &Reports v <PXMLExpot ~+ “LinkPDF «fSendEmails ~+ #Tools

View Report

Create ACE Word Report

Units RoomSizing T ents  Maintenance Text Recommendations  TM44 Inspection Fields  Sections
Create ACE PDF Report

AC Units  AirHandling  Create Draft ACE Certificate ~ OtherAssets  Import AC Units

Details

Totals Create Draft CLG Report

Cooling Capacity: 50.0kW Rated Input Power: 2.2kW Calculated Energy Input: 1.5kW
Total Refrigerant Weight: 42.00kg Total Equivalent CO2: 71.4 tonne Annual Operating Cost: £0
Average EER: 22.7

Number of Systems: 2

Details

The “View Report” is a live view of all the data in the project and will open the ACE Advanced Report, The Draft CLG
Certificate and the Draft CLG Report in a new browser window with each section in its own tab enabling the assessor
to quickly review all aspects of the report.

ProjectID: 16108 Client: Owner Lid  Site: Victoria House (Test Case A)

Ciose Report [ Front Page || Key Findings | [ Site Details || fions ][ Exec Summary | [‘Asse Lists | [ Energy Usage | [ Energy Ratings | [ Operating Hours | [ Sizing | | [ F-Gas & Refrigerant | [ AHU & SFP Data | [ Site Photographs | [ Energy Cales Explained | [ Chiller ESEER Info | [ Certificate info
TM44 Documentation | CP Inspections |[ AHU Inspections | [ TU Inspections | [ SC Inspections |
270 M @ [ Jemalues He

o4t

Air Conditioning Energy Inspection - Certificate Preview

TImportant Notice: This "Draft Certificate” has been generated to enable the person(s) responsible for
the air conditioning to preview the information that will be transferred into the official “Air Conditioning
Energy Inspection Certificate” prior to lodaement. This is NOT the official Government document and
cannot be classed as compliance with Government legislation.
To verify that you have a compliant report please visit the Government energy report database:

ps:, ertificate.digital ities. gov.uk. A postcode search on this site will show all
energy reports and certificates that have been officially lodged for this building.

Equipment Owner’s Owner Ltd

Organisation

Managers Name Owner Telephone Number 123456789
Equipment Owner’s Add 1, St Albans, AL1 3UT

Address

TS 1o o (Test Case A)

Site Address Property address Test Case A, Property address line 2 ST Albans

AL1 3UT Inspection Level Level 4
s
E

Inspection Date 01/02/2020 ZETTC T :1/01/2025
Employer Trading Name Q3%

Employer Trading Add1 Add2 St Albans TES 0TS
Addres:

mployer Telephone 123456789
Related Party Disclosure (S B EHE]

Accreditation Scheme  [E13 [ e T Tl 0233 321 8811
Telephone Number
F-Gas Compliant Date  [ILRIZYTY Total Estimated 42
Refrigerant Charge (kg)
Treated Floor Area (m2) F¥H Total Effective Rated |1
Output (kW)
No

Sub Systems Metered §3 System Sampling
The following sub systems were inspected in accordance with DCLG guidance to produce this report:

Sub System Description Refrigerant Age{s) of Main
Type(s) Components

VOL001 SYS001 Description 1 R22 2000
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Creating the CLG XML File ready for lodgement.

To create the CLG XML file to upload to the Accreditation Scheme, click on the “XML Export” menu and select the
“Link CLG XML Export to Project”.

[TE3wizARD [TEqwizARD

Contact Us Inspections Your Inspections Data Reports Lookups » Logout (CLGtest)

ACE (Air Conditioning Energy) Wizard - Project Editor

Project Id: 16108 Client: Owmer Ltd Site: Victoria House (Test Case A)
Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT CostkWh (£): £0.12

Contact: Cwner Username: Qe gy ([@owner Status: Open

Inspected: 02/02/2020 Expires: Report Type: Level 4

[ Edit.. €9Copy + &Repots + <»pXMLExpot ~ % LinkPDF <fSendEmails ~  Tools -~

Download Evolve XML Project

Link CLG XML Export to Project

Units Room Sizing  Time Zones  Photi Text Recommendations  TM44 Inspection Fields  Sections
Download Importer Application

AC Units  AirHandling Units ~ Chilled Water Pumps ~ Other Assets  Import AC Units

Details

Cooling Capacity: 50.0kW Rated Input Power: 2.2kW Calculated Energy Input: 1.5kW
Total Refrigerant Weight: 42.00kg Total Equivalent CO2: 71.4 tonne Annual Operating Cost: £0
Average EER: 22.7

Number of Systems: 2

Details

The validation process will run automatically with any errors showing as described earlier. If no errors are found the
CLG XML File will be automatically added to the project and can be found “Attachment” tab.

AGE [t [TE3wizARD

Contact Us Inspections Your Inspections Data Reports Lookups v Administration + @ Logout (CLGtest)

ACE (Air Conditioning Energy) Wizard - Project Editor
Project Id: 16108 Client: Cwner Lid Site: Victoria House (Test Case A)
Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT Cost/kWh (£): £0.12

Contact: Owner Username: energy(@owner Status: Open
Inspected: 02/02/2020 Expires: 01/02/2025 Report Type: Level 4

[(FEdit. €AMCopy v &EReporis v <O>XMLExport v % 'inkPDF <« SendEmails +  Tools
Details

Units Room Sizing  Time Zones  Photos  Attachments  Maintenance Text Recommendations  TM44 Inspection Fields  Sections

File Name Download
_ # Edit
16108 - Victoria House (Test Case A) - Owner Lid - CLG Export File.xm 15/01/2021 0 -
x Delete

The file will be automatically named and can be downloaded to your local PC by clicking the “Open” button.

To lodge the report, go to your accreditation scheme lodgement portal. Once you are signed in, select your correct
profile and upload the Project XML file generated by ACE.

In a small number of cases, the XML file will be rejected by the CLG, the known reasons this could happen are:

»  RRN numbers already in use — Please regenerate the XML file in ACE, new RRN numbers will be allocated to
the project ready for submission again.

» Assessor details do not match those stored with the accreditation scheme — Please update your assessor
details in ACE to match those with the accreditation scheme and regenerate the XML file.
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» Insurance details do not match those stored with the accreditation scheme or are out of date — Please
update your assessor details in ACE to match those with the accreditation scheme and regenerate the XML

file.

Once the official certificate and report appear on the register, the printed PDF versions of these documents can be
added to the ACE project for your client to access as described in the “Attachments” section below. Note: ACE will
add a link to the Attachment page which will open the CLG Certificate & CLG Report, these links will only work once
the XML is lodged. It should be noted the link will only work while the CLG maintain the existing naming conventions
for the document URLs.

Creating the eVolve XML File ready for lodgement.

Assessors who are accredited through Sterling Accreditation Ltd have 2 additional ways to lodge a report as ACE
integrates directly with the Sterling eVolve software package. The 2 options are:

L] v

@ Edit...

] Copy...

& Reports <> XML Export 4, Link PDF & User Interaction... s Update Recs g Send Emails...

Details & Download Evolve XML Project

X Download DCLG XML Project

Units Room Sizing Time Zones Ph e Text Colours Recommendations Sections  TM44 Inspection Fields

2 Download Importer Application
AC Units

Air Handling Units led Water Pumps

1.
2.

Download Importer Application

Download Evolve XML Project ACE Wizard

ACE Wizard To Evolve Project Importer

Download Importer Application

Name: ACE Wizard To Evolve Project Importer
This is the most common way, by selecting this option you

Version: 1.0.0.35
will be directed to a setup page. If this is the first time,

Publisher: ACE Wizard

please click Install and follow the on-screen instructions.
Note: Windows may ask you to confirm you trust the source
before running. Once installation is complete the
programme will run automatically.

The following prerequisites are required:

« Microsoft .NET Framework 4.5.2 (x86 and x64)

If these components are already installed, you can launch the application now. Otherwise, dick the
button below to install the prerequisites and run the application.

octall
%' ACE Wizard to Evolve Importer - O X
If you have already
Login with ACE Website Credentials downloaded the
ACE Login: | ACE Password : |****=ee= Get Projects To Import app|ication
Select a project from the grid below then click the “Import Project” button to import from ACE Wizard into the Evolve software preVlOUSly CIICk
Double clicking a project row will also import the selected project. Iaunch to run the
Columns can be sorted by clicking the headers to select ascending and descending order.
T v . .
Project No Client site Inspector Inspection Date | Accreditatio..  Status application.
6250 17/11/2015 RW Air & En... Open .
The importer
6248 17/11/2015 EMCOR UK Open i . A
6252 17/11/2015 Mitie Group... Open appllcatlon WI” be
6246 171172015 Mitie Group... Open now visible as an
6255 1771172015 AK Inspectio... Draft icon on your task
6253 17/11/2015 AK Inspectio... Draft bar.
6245 16/11/2015 Macair FMI L... Open
6242 16/11/2015 EMCORUK  Open Enter your ACE
6244 16/11/2015 Cubic Apple  Draft Wizard username
6251 16/11/2015 AK Inspectio... Draft and password and
6247 V 16/11/2015 AK Inspectio... Draft . .
pectio~ | click “Get Projects
6249 16/11/2015 AK Inspectio... Draft ”
, i to Import” to
6234 11/11/2015 Mitie Group... Open
6260 10/11/2015 AK Inspectio... Open retrieve your
projects. Note: the
“« 4 - 1 2 3 4 5 - » M |Page 1 of 76 3 )
projects displayed
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will correspond to your access rights in ACE Wizard.

Have Evolve open, select the project you want to import in to Evolve.

The project is now ready for you to review in Evolve in the normal manner.
Download Evolve XML Project

If the importer is not able to run because of a company’s security permissions or for any other reason, you have the
option to download the ACE Wizard project as an XML file which can be imported manually in to Evolve as follows.

When the download completes, copy the Project.xml file to the appropriate directory in your local
Documents\Sterling Evolve folder and name it Project.xml.

Note: Before copying ensure the Evolve software is not running and that all projects are closed and the software
displays the Project Manager Window.

Attachments
To add documents to an ACE project, navigate to the “Attachment” tab and select “Upload Files”.

ACE (Air Conditioning Energy) Wizard - Project Editor

Project Id: 28175 Client: Client ACME 1 Site: Test
Address: Test, Test Cost/kWh (£): £0.12
Contact: Test Username: ACME Client Status: Open
Inspected: 19/06/2020 Expires: 18/06/2025 Report Type: Level 3

[ZEdit. €JCopy v &Repots v <>XMLExpot v SLinkPDF <«#SendEmails v FTools ~
Details

Units RoomSizing Time Zones Photos  Attachments Maintenance Text Recommendations  TM44 Inspection Fields ~ Sections

Upload Files...

Caption Order Download = Edit

# Edit
ACE Wizard AIR-CON TM44 Advanced Report - Client ACME 1 - Test pdf 2410612020 0 m o
X lete

Se.-lect the files from your. local PC/Network you Upload Attachments -
wish to attach to the project and once all the

files reach 100%, click “Save”.

Select files...
Once uploaded you will be able to edit the file

name, add a caption and change the order the Maximum allowed file size: 10 ME
file displays in the table.

Only .pdf, xls, .doc, .docx or .xml files can be uploaded

Note: Only PDF files will display to the client -

) Save | Cancel
through the ACE system, other file types, such
as word documents (.DOCX), can only be seen
and accessed by the Assessor, Assessment Firm, Accreditation Scheme and Auditor.

As with the “Link PDF” process, when you upload a file to the project, ACE will ask if you would like to move the
project from “Open” to “Draft” or Draft to Closed”. Projects that have an “Open” status will not be seen by the end
client. Note: Once “Closed” a project cannot be moved back to draft or open without contacting ACE support
support@acewizard.co.uk. Any updates to a “Closed” project will not be seen by the client without contacting ACE
Wizard Support Team. Once uploaded to the project, delete any draft documents, and change the project status via
the “Edit” button for the project to closed.

To understand how to send access notifications out to your client please go to the Giving Client Access section
further on in this document.
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The following screen shows the “Client” view for the company “Owner Ltd” who have 3 reports for 3 separate
buildings which have been inspected by “BRE Assessor” for “Tester” Assessment Firm for them. The client can click
the “Recommendations & Report PDFs” button or toggle the “Expander Triangle”.

[TE3wizARD [T=3wizARD

Contact Us Your Inspections Maintenance Data Reports Administration v @ Logout (EndClient)

ACE Wizard Air Conditioning Energy Inspections - Your Inspections

Search for_in Any v 0 Go | ® Clear

Id Y Client i Y Inspec.. ¥ Expires Y Stalus T \View

O 16108 Ovimer Ltd Victoria House (Test Case &) | 02/02/2020 01/02/2025 Client Owned Recommendations & Report PDFs

Recommendations  Report PDFs (2) Report Summary ACUs AHUs  OtherAssels Rooms  Time Zones Photos  Site Details

File Name Date Caption View Download
CLG Certificate - Victoria House (Test Case A) - 8997-0286-4730-6763-9999 paf 16/01/2021

CLG Report - Victoria House (Test Case A) - CLG Report - 0965-5006-9499-5377-2740 pdf 16/01/2021 Download

16109 Owner Ltd Victoria House (Test Case B) | 01/02/2020 31/01/2025 Client Owned Recommendations & Report PDFs
16111 Owner Ltd Victoria House (Test Case C) | 01/02/2020 31/01/2025 Client Owned Recommendations & Report PDFs

. - 1 AT 1-3 of Jitems

The user can navigate to each of the tabs as well as run “Data Reports” full date from all the projects linked to their

account (3 in this example). These Data Reports can also be extracted into EXCEL and include the following
preconfigured database reports.

»  Asset List

> Reports by Expiry Date

» F-Gas & Refrigerant Data

» System Energy Efficiency Rating

» Recommendations (Energy and cost saving data will only display if the ACE Advanced Energy report has

been completed)
AHU Data
Areas & System Sizing

» Operational Cost (Energy and cost saving data will only display if the ACE Advanced Energy report has been
completed)

Y V

» Key findings Report.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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Giving Client Access

All projects created in ACE are automatically created with “End Client” access to review the project in predominantly
a read only format. Note: The End Client cannot edit an assessor’s project. Access to a project or a group of projects
is based around the “Client” name which is more commonly referred to by TM44 assessors as the “Equipment
Owner/Operator Company Name”. This name is set when the project is created Tip: To Edit a Client Name, do not
change the “Client Name” in the Project”, Edit the Client name from the “Lookup” menu, “Edit Assessment Firm, Click
Expander arrow an “Client” tab as shown in the Managing your Account & Profiles in ACE section . The client access
will show all projects which have been created for the “Client” carried out by the Assessment Company (Tester in
this example), who carried out the assessments.

To send the End Client ﬂ: !WlZARD m: !WlZARD

access to ACE, click “Open”
to enter the project.

I Contact Us. Inspections Your Inspections Data Reports Lookups v Administration v @ Logout (CLGtest)

ACE (Air Conditioning Energy) Wizard - Project Editor

“« HI4
Go to the send Emall Project Id: 16108 Client: Owner Ltd Site: Victoria House (Test Case A)
. Address: Property address Test Case A, Property address line 2, ST Albans AL1 3UT Cost/kWh (£): £012
menu and Se'ECt elther the Contact: Owmer Username: EndClient Status: Draft

Inspected: 02/02/2020 Expires: 0110212025 Report Type: Level 4
“Draft” or “Completed”

email from the dropdown

@ Edit. €Copy + &Repois v <pPXMLExpot v % LlinkPDF < SendEmails v FTools

o Send Draft Email .

. Details

o ptl on. Send Completed Email. .
Units  RoomSizing TimeZones Pholos  Aftachments  Maintenance ...  ..cowi.e.. . TM44 Inspection Fields ~ Sections

These emails contain ACUnits  AirHandling Units  Chilled Water Pumps ~ OtherAssets  Import AC Units
instructions on how to Totals
access ACE and how to Cooling Capacity: 50.0kW Rated Input Power: 2.2kW Calculated Energy Input: 1.5kW

. . Total Refrigerant Weight: 42.00kg Total Equivalent CO2: 71.4 tonne Annual Operating Cost: £0
review and download thelr Number of Systems: 2 Average EER: 22.7

reports.

Details

If the “Client” has never logged in to ACE before, the Client Email Address will be blank. To send to the end user, fill
in their email address here, if the address is not known send the email to yourself. Once the End User has logged in,

Contact Us Inspections Your Inspections Data Reports Lookups » Administration v [ Logout {CLGtest)

<4

Usemame and Password to access your Draft Air Conditioning Energy Report and Draft Compliance Certificate
Message

Client Email Address

Subject

REF - Owner Ltd - Victoria House (Test Case 4)

Your recent Air Conditioning Energy Assessment(s) carried out on behalf of Tester are in
draft and ready for review. Once you have logged on, we ask you to review the reports
and check the company name, address and contact details are correct on the Certificate
prior to us lodging the reports on the Governments Mon-Domestic Energy Register
(https://find-energy-certificate.digital.communities. gov.uk).

You can access the draft certificate along with your advanced report by clicking on the
"Recommendations & Report PDF" button and then clicking on the "Report PDFs”
tab. Once you have confirmed the data is correct and you are happy with the reports
we will notify you the reports have been lodged so you can download the finalised
reports and certificate and keep them safe. Compliance will only be achieved once the
report({s) and certificate have besn lodged.

Note, in addition to the editable text, the email will also contain a system access link, access time date and the client user name and password.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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the assessor will no longer be able to add an email address into this field. This is to prevent the End User’s Password
being exposed to the assessor as it will have been changed by the End User when they first log in to ACE.

All text contained in the email relates to the project and the assessment firm the project was created under. The
above image shows the “Draft” email. The text below shows the “Completed” email.

REF - Owner Ltd - Victoria House (Test Case A)

Your recent Air Conditioning Energy Assessment(s) carried out on behalf of Tester has now been completed, the
report and certificate have been lodged on the Governments Non-Domestic Energy Register (https.//find-energy-
certificate.digital.communities.gov.uk) and will remain valid for 5 years as proof of your company’s compliance.

To access the Air Conditioning Report and Certificate please click the following link and enter the username and
password contained in this email.

The full reports and the enhanced energy data will remain accessible for you to download until 02/02/2021 unless
you have subscribed for on-going access to our service.

https://system.acewizard.co.uk

Username - EndClient

Password - XXXXXXXX

Please note: on first log in you will be asked to change your password and add a recovery email address.
Kind Regards

Tester

The client has a default access period, at the time of writing it is 12 months, and this includes access to the ACE
Wizard End Client F-Gas Logbook and PPM system. Access to these systems beyond can be sold separately to the
End Client by the associated assessment firm or ACE Wizard Ltd.

Other things to do in ACE

To replicate an entire project - Click on the “COPY” tab, most of the data within a project will be replicated into a new
project, some items you will be given the option to choose if these sections are copied in to the “new” project.
However, it the Inspection fields section for all Volumes and Sub-Systems will not replicate into a new project. Also,
the recommendations will replicate; you will need to click “UPDATE RECS” to regenerate all saving calculations and
graphs.

Support—To contact ACE Wizard for advice on using ACE, to raise a bug, to suggest an improvement or to have systems
added to the database email support@acewizard.co.uk or call 01420 446202.

Training — Please contact your accreditation scheme or ACE Wizard Ltd on the details above.

Additional Help — Visit https://www.acewizard.co.uk/ace-training where updates and new training videos will be
posted.

ACE Wizard Ltd, Suite A, 17B Somerset House, Hussar Court, E !WlZARD
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